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9.1
GENERAL
The Safety, Health and Welfare at Work (General Applications) Regulations, current edition Part IX places a duty on the University and each College/School/Department/Centre/Unit to make adequate provision for first aid equipment and trained first aiders.  Competence in first aid is a valuable skill, which may enable the life of a colleague, student, member of the public or family member to be saved. Each College/School/Department/Centre/Unit should have a minimum of two qualified occupational first aiders to allow for work absence/illness/leave periods (or have arrangements involving nearby departments).  Thereafter first aiders should be provided on the basis of one per one hundred staff/students (commencing where staff \ student numbers exceed one hundred persons). Additional first aiders may also be required to service work areas located off the main campus. Colleges/Schools/Departments/Centres/Units involved in activities where a greater probability of a serious accident exists, should adopt a policy of at least one first aider per fifty staff/students (e.g. applies primarily to Applied Scientific Departments). 

In places where chemicals are used, the majority of injuries arising from accidents require rapid first-aid treatment, e.g. splashes of corrosive chemicals into the eye or onto the skin; burns; cuts; inhalation or ingestion of corrosive or toxic substances; electrocution.  Thus, in the event of a laboratory accident, the immediate application of appropriate first aid and access to a plumbed emergency eye wash/shower can be vital.  Every employee must have reasonably rapid access to competent first aid treatment and emergency services.  The needs of persons such as cleaners, maintenance staff and laboratory staff working late or in off-site locations must also be considered.  Electricians, technicians and researchers working with electricity, instrumentation and electronic test equipment should all be trained in CPR techniques.

The locations of both First Aid/Nursing Mother Rooms and AED locations across the university campus can found at the following links: First Aid/Nursing Mother Room Locations – AED Locations. The checking and maintenance of fixed location AEDs in general resides with General Services/Facilities on UCC operated premises.

Covid-19 Related Hazards & Risks

Covid-19 is a global community health pandemic. It is associated with the movement and interaction of people across all aspects of society, person-to-person activities and interactions. It’s prevalence is currently high across the world and may be an ongoing health risk with which the world will have to live with and adapt to for some years to come. Accordingly, it has implications for close contact, so first aid protocols have been changed accordingly per HSE advice. Future occupational first aid training, both initial and refresher, will reflect this. 
Covid-19 & Required Changes in First Aid Protocols 2020 (From HSE media release: May 13th, 2020)

Recommends early use of a defibrillator
Advises against mouth to mouth 
The public and particularly those familiar with cardiopulmonary resuscitation (CPR) play a key role in our communities in responding to people who collapse in public spaces, and in many instances save lives.

In the light of the current pandemic and the possibility that the person who has collapsed may have COVID-19, there is an element of risk associated so we have to manage CPR in a new way. A person whose heart has stopped is unlikely to survive if CPR is not administered before the arrival of the ambulance service. 

It is a personal choice if you decide to give CPR.

Here is the most up to date advice to minimise risk and improve safety for all involved:

1. At all times keep your hands away from your face.

2. If a person has collapsed in a public space, do look for signs of breathing and signs of life.

3. Don’t listen or feel for breathing by placing your ear and cheek close to the person’s mouth.

4. Dial 112 or 999 and ask for an ambulance. If COVID-19 is suspected, tell them when you call.

5. Use an AED as soon as possible. This significantly increases the person’s chances of survival. Place the AED pads on the person’s chest and apply a shock, if prompted by the AED. This is a safe procedure and should be attempted by a first responder.

6. Perform chest compressions only. Do not give mouth to mouth rescue breaths. If there is a perceived risk of infection, you should place a cloth/towel over the person’s mouth and nose and attempt compression-only CPR and early defibrillation until help arrives.

7. Afterwards, clean your hands using soap and water or an alcohol-based hand sanitizer. Clean and disinfect the AED if used.

Any current/future HSE press releases can be found here.
This removed HSE first aid protocol was brought to the attention of any OFAs trained via the H&SO that were within the 2-year OFA validity rule as of March 2020. 

The Pre-Hospital Emergency Care Council have also advised that FAR certifications due for renewal from March 1st, 2020 are automatically extended for the duration of the Covid-19 situation. Further details are available here.
In the context of Covid-19 first aid response and the protection of first aid responders, OFAs need to follow the HSE protocol and be equipped with appropriate PPE as recommended by the HSE in their guidance note. The equipping with sufficient PPE resides with their School/Department and their Heads of School/Department/Director of RICU, PI or manager.

For further information on Covid-19, please see UCC Covid-19 resumption plan, also Section 18.47 Covid-19 & Occupational Health & Safety and HSA Covid-19 checklists under section 19.3.22 in this page.
Access to First Aid in terms of accident or injury at a place of work (including areas where work is conducted off Campus) relates to:
Convenient access to a qualified medical doctor or SRN generally.  In the case of first aid for employees  in the Republic of  Ireland, access to the aforementioned suffices or access to a qualified Occupational First Aider* OR a designated first aider (designated by the employer) at a place of work (for any place where work is undertaken by employees - fixed or otherwise). In such cases:  

1. a designated first aider may be a qualified medical doctor or SRN with a current AED & CPR cert, who is then designated by the employer/ local head of School/Department as a designated first aider within UCC OR 

2. a qualified Occupational First Aider * who has a valid occupational first aid certificate. [An occupational first aider must hold a FETAC occupational first aid certificate  or equivalent, after completion of an approved Occupational First Aid course of some 24 hours tuition minimum, content as prescribed by the national regulatory body, and attainment through examination of the designated standard in both practical first aid and the written knowledge of first aid practice.  Attendance at refresher first aid courses with a prescribed duration & course content, at prescribed intervals (generally 2 year maximum) is required thereafter to keep the first aider current and their certificate validated.] 

Note: completion of a 1 day first aid awareness course does not satisfy the above. SHWW First Aid regulations cover the provision of First Aid at places of Work in Ireland and the provisions of and the training of Occupational First Aiders.

See provisions of Department Safety Statements for details on recommended ratios for the provision of occupational first aiders. See local building/ departmental notice boards for listings of current school/departmental occupational first aiders and designated first aiders. See Section 9.1 above and Section 18.12 Fieldwork regarding specific UCC guidance/requirements on the provision of staff first aiders for field work. 
A network of First Aid Rooms/ Nursing Mothers rooms (combined) are provided in the major buildings across UCC. The locations of these are linked above in section 9.1.
9.2
PROVISION OF FIRST AID BOXES/KITS AT DEPARTMENT LEVEL
First-aid boxes should be designed for use by any employee who might suffer injury and not only by trained first aiders.  They should contain only material which may be used by unqualified persons without further risk of injury.  If extra equipment such as resuscitation apparatus or special antidotes are required to deal with special hazards, it should be kept near to point of potential use and should be used only by trained personnel. Each College \ School \ Department \ Centre \ Unit shall ensure the adequate provision of first aid boxes in accordance with the above Regulations. 


FIRST AID BOX   (The following contents are required as per the First Aid Regulations.)

	MATERIALS
	FIRST-AID TRAVEL KIT
	FIRST-AID BOX

CONTENTS

	
	CONTENTS
	1-5

Persons
	6-25

Persons
	26-50

Persons

	Adhesive Plasters
	12
	12
	20
	40

	Sterile Eye Pads 

(Bandage attached)
	-
	-
	2
	4

	Individually Wrapped Triangular Bandages
	2
	2
	6
	6

	Safety Pins
	2
	2
	6
	6

	Medium Individually Wrapped Sterile Unmedicated Wound Dressings (approx.10x8cms)
	-
	-
	6
	8

	Large Individually Wrapped Sterile Unmedicated Wound Dressings (approx. 13x9cms)
	1
	1
	2
	4

	Extra Large Individually Wrapped Sterile Unmedicated Wound Dressings (approx. 28x17.5 cms)
	-
	-
	3
	4

	Individually Wrapped  Antiseptic Wipes
	8
	8
	8
	10

	If there is no clear running water, Sterile Eye Wash
	1
	1
	2
	2

	Paramedic Shears
	1
	1
	1
	1

	Pairs of Latex Gloves
	1
	1
	2
	2


FIRST AID BOX (CONTD.)

	Notes: Where more than 50 persons are employed pro rata provision should be made.

Where mains tap water is not readily available for eye irritation, sterile water or sterile normal saline (0.9%) in sealed disposable containers should be provided.  Each container should hold at least 300ml and should not be re-used once the sterile seal is broken.  At least 900ml should be provided.  Eye bath/eye cups/refillable containers should not be used for eye irrigation.


9.3
LOCATION & NUMBER OF FIRST AID BOXES WITHIN THE DEPARTMENT

	LOCATION OF FIRST AID BOX
	NO.
	LOCATION OF FIRST AID BOX
	NO.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


9.4
NAMES AND LOCATION OF COLLEGE/SCHOOL/DEPT/CENTRE/UNIT FIRST AIDERS
The following are trained first aiders whose names have been posted throughout the College/School/Department/Centre/Unit, together with the location of first aid boxes.

	NAME
	LOCATION IN College \ School \ Department \ Centre \ Unit 
	EXT. NO

	1.
	
	

	2.
	
	

	3.
	
	

	4.
	
	

	5.
	
	


9.5

NAMES AND TELEPHONE NUMBERS OF EMERGENCY SERVICES 


(Posted at College/School/Department/Centre/Unit Telephones):

	SERVICE
	TELEPHONE NO.

	Ambulance (Cork University Hospital)
	999/112

	Fire Brigade, Anglesea Street, Cork City
	999/112

	Doctor for Medical Emergencies during working hours = 

1. Dr. Michael Byrne (for students only) 

2. Otherwise attend the Accident & Emergency Dept. of Cork University Hospital.
	Ext. 2030 or 2311

(021) 922410 or (021) 922608

	Gardai, 
	999/112

	General Services
–
Reception Centre, Main Campus



-

“      “    , Lee Maltings

                                             WGB/ BHSC
	Ext. 3111 (emergency #)
Ext. 1501 (emergency #)
Ext. 5800 (emergency #)

	
	


9.6
EMERGENCY FIRST AID PROCEDURE and AED
The following emergency procedure is posted at College \ School \ Department \ Centre \ Unit telephones and should be followed in all emergencies by students and staff.


If you require emergency first aid, telephone one of the trained AED first responders or Occupational First Aiders within your department or in an adjacent department at the extension number given and request him/her to attend immediately. Alternatively, phone General Services at the emergency number given in 9.5 previously

If the nature of the injury is suspected to be serious, call the relevant emergency service(s) required and notify General services as in 9.5 previously and advise the following.  

•
Nature of the injury,

•
Location of injury.

In the event of an injury requiring occupational first aid and/or necessitating further treatment in hospital, it is the responsibility of each College \ School \ Department \ Centre \ Unit Head, or his designate, to ensure the availability of transportation to the Accident and Emergency Department of the nearest acute hospital or a private minor accident injury health clinic.. If it is a serious injury call the Ambulance Service using the numbers given in 9.5 previously. An injured person should be accompanied if being sent by hospital or to a private minor accident health clinic.
A network of Defibrillators (AEDS) are also located in major buildings across UCC. If an AED is required send a runner to obtain it if the nearest location is known to the person being asked to retrieve. Otherwise contact General Services as at 9.5 and ask for an AED to be brought to the scene of the incident and remain with the person until a first aider or AED responder takes over..  

9.7
TRAINING

9.7.1
Staff 
Occupational First Aid Courses and First Aide Refresher Courses are provided regularly for staff. A regular programme of such training is provided by specialist providers engaged by the Health and Safety Office.

First Aider arrangements must be put in place by each department within their own staff resource or in conjunction with adjoining departments (shared resources), having due regard to their risks and working arrangements and places of work.

 As first aid training is an expensive provision for the University, both in terms of the total cost to UCC (first aid instruction  fees and the time absent from normal duties at department level), Departments who  wish to have trained must be able to show that the staff  concerned will be able to satisfy a minimum criteria of continuous whole time first aid cover at their department  over a period of 2 years following completion of their first aid training. If this is not possible the cost of any First aid Training will have to be borne by the department concerned if the department wishes to train persons who cannot meet the required objective or where many part time staff/ short working hours staff are being utilised to provide continuous first aid cover across the working week.  
In all cases Occupational Frist Aid Regulations stipulate that first aiders other than designated medical staff referred to in 9.1 previously, must complete a recognised First Aid refresher course within two years of their initial training or last refresher in order to remain as an occupational first aider.
The Occupational First Aid course is recommended for all staff, especially lecturers, technical staff, field work leaders and laboratory/workshop supervisors, General Services staff, Buildings maintenance staff and Sports and Physical Activity staff. In disciplines where accidents and injury are more likely or where remoteness could exacerbate a simple injury or incident involving a personal medical condition.
9.7.2
UNDERGRADUATE and POSTGRADUATE STUDENTS
Undergraduate and Postgraduate Students are assumed to be untrained in matters of First Aid. 

9.8
MEDICATIONS
First Aiders (or any other staff) are not empowered to dispense analgesics, pills or medication.  Supplies of such items should not be kept in First Aid Boxes.  Individual employees who have a need for such items are responsible for their own supply.

9.9
SUPERVISION
The responsibility to ensure that all First Aid facilities are provided and maintained is delegated to:

	NAME
	AREA(S) OF RESPONSIBILITY

	
	

	
	

	
	


9.10 UCC Buildings with First Aid Rooms 
Large buildings in which UCC provided Nursing mothers room/First aid room (joint use) at the fit out stage, are as listed below. This is listed geographically from East to West:

1. Tyndall Lee Maltings; 
2. BEES @ Butler Building Distillery Field

3. BEES @ Cooperage Distillery Field

4. Glucksman Gallery

5. Aras na Mac Leinn

6. Boole Library

7. BSI

8. PharmacyWGB

9. BHSC

10. Mardyke Pavillion

11. Mardyke Arena

12. ERI Lee Road

Note: 

a) Oral Health @ CUH Dental Hospital, have also made local arrangements for staff to use their dental chairs in a vacant examination room.

b) With the exception of #3 these rooms are generally all at access level. There is lift access to #3. 

c) #5 and #12 are Campus companies with their own independent management.

d) In some cases General Services / security / reception or facilities mangers may control local access and a person may need to seek their assistance to open up a room.

9.11 WELFARE - DRINKING WATER
The Safety , Health and Welfare at Work ( Miscellaneous Welfare Regulations) current edition requires the University/ each College \ School \ Department \ Centre \ Unit to ensure that an adequate supply of wholesome drinking water is provided and maintained at suitable points, conveniently accessible to all employed persons. In this regard the Buildings Office has labelled drinking fonts and water taps which are connected direct to the rising mains as potable water.   

N.B.
See also Appendix XV, Provision of Sanitary Facilities – A Guide.

9.12
Locations of AEDs in UCC

Main Campus AED Locations
	Area
	Location

	Reception Centre (Security) - Main Gate, College Rd. 
	Reception Centre

	Aras na Mac Leinn Student Centre
	Main Reception 

	Arus na Laoi
	Ground floor main reception (West)

Ground Floor Main stairs (East)

	Alfred O'Rahilly Building
	Ground Floor Reception (opposite Reception Desk)

Block B Second floor.

	Boole Library
	Main Entrance

Second Floor (Librarian's desk)

	Biosciences Institute
	Third Floor

	Cavanagh Building, College Road 
	Lower Ground Floor.  (rear entrance by restaurant)
Upper Ground Floor.  (inside main College road entrance lobby)
First Floor.  (adjacent to bridge to Food Science)

	Food Science Building
	Second Floor, central steel stairs ( block A/B)

Third Floor ( Glass Atrium - West)

	Kane Building (Science bldg)
	Main Entrance (Upper Ground level)

Basement Corridor ( kampus kitchen end)

Third Floor (Central Lift Lobby)

	Main Quadrangle
	Stone Corridor, North Wing (Aula Maxima end, ground level) 

First Floor West Wing

	Main Student Restaurant
	 Main hall ( adjacent to main exit)

	Student Health Centre
	 Treatment Room 5

	Windle Building
	 Main entrance lobby (ground floor)



Other locations with AED:

	 Building/Area
	Location

	Mardyke Sports Grounds
	 Sports Operative Hut.  Portable Cases 

	Mardyke Arena*
	 Reception/ Duty Manager

	Curaheen Sports Grounds
	 Sports Operative Hut.  Portable Cases 

	Connolly Building, Western Road
	Main Entrance/ Reception

	St.Vincents, Sundays Well
	Main Entrance lobby

	UCC/ MUH Distillery Field
	Enterprise Centre, reception

Butler Building

Cooperage (ZEPS) entrance

	Brookfield Health Sciences Complex, College Road
	 Lower Ground Floor.  (Wall mounted in restaurant next to Exit door).  
Ground Floor.  (Wall mounted to right of lift in main lobby).
First Floor.  (Wall mounted beside lift).
Second Floor.  (Wall mounted beside lift)
Third Floor.  (Wall mounted beside lift.)

	 ERI Building, Lee Road.
	 Main Entrance

	Western Gateway building, Western Road
	Ground Floor

Second Floor

Third Floor

	Tyndall national Institute*, Lee Matings, Mardyke
	Reception
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